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3. Mechanisms for submission of online/offline students’ grievances
Mechanism of student grievances:

¢ Filing a Complaint

1. Written Complaint: Students can submit their grievances in writing, providing details of
the issue, including dates, times, and locations.

2. Submission: Students can drop their written complaint in complaint box or also submit
their complaint to the designated authority, such as the_grievances committees or the
principal's office.

e Review and Redressal

1. Grievance Committee: A grievance committee is formed to review and address student
complaints.

2. Committee Review: The committee reviews the complaint and may request additional
information or evidence from the student.

3. Investigation: The committee may conduct an investigation into the matter, which may
involve speaking with witnesses or reviewing relevant documents.

4. Resolution: The committee provides a resolution to the complaint, which may involve
disciplinary action, mediation, or other appropriate measures.

¢ Follow-up and Feedback

1. Follow-up Meeting: The student may be required to attend a follow-up meeting to
discuss the resolution and ensure that the issue has been resolved.

2. Feedback Mechanism: A feedback mechanism is established to allow students to provide
feedback on the grievance process and suggest improvements.

e Documents and Records

1. Complaint Register: A complaint register is maintained to record all complaints received
and their outcomes.

2. Investigation Reports: Investigation reports and supporting documents are kept on
record.
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e Timeline

1. Review and Investigation: The grievance committee reviews and investigates the
complaint within 2-10 working days.

3. Resolution: A resolution is provided to the student within 10-15 working days.

e Confidentiality and Anonymity

1. Confidentiality: All complaints are treated confidentially and only shared with authorized
personnel.

2. Anonymity: Students may submit complaints anonymously, but this may limit the ability
of the grievance committee to investigate and resolve the issue.
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Anti Ragging Grievance Process Flow Chart
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The time taken to address a complaint can vary, typically ranging from
as little as 24 hours to up to two weeks, depending on the complexity
and nature of the 1ssue..
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https://docs.google.com/forms/d/1zIWrl1LgYfxyOBP3DigX
N-AzAGTN tBilvoZezKShH8/viewform
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QR Code for Students Grievances - Available on College Website
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